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Clairvia Web: Clairvia Terminology, Abbreviations, and Icons 

Overview 
Clairvia uses terms, abbreviations, and icons that are new to NorthBay. 

Terminology, Icons, and Abbreviations 

Terminology Crosswalk 

Clairvia Term Current Term Example/Explanation 

Acuity Level n/a Patient score from 1-12, with 12 
being most deviated/acute 

Opportunities Open shifts, or unit needs Shifts that are available for those 
who match skills and availability 

Profile Unit, Department, or Cost Center ICU 

Publish Post Schedule is finalized 

Requests Self-Scheduled Shift When the schedule opens, the 
request period begins (self-
scheduling) 

Shift Swap Trades or Shift Switches Requests made to swap shifts with 
another employee 

Skill Job or Role RN 

Task Shift 0700 1930 RN 
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Abbreviations 

Abbreviation Meaning 

(A) Approved 

(CS) Completed Swap 

(D) Denied 

(P) Pending 

(PSM) Pending Swap Awaiting Manager Approval 

(RS) Requested Swap 

(S) Swap 

Icons 

Abbreviation Meaning 

 
Pending Request 

 
Approved Request 

 
Denied Request (Schedule) 
Competency Expired (Dashboard) 

 
Competency Expiring Soon (Dashboard) 

! Shift Alert 

   
Set date back 

   
Set date forward 
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