Clairvia Web: ShiftAlerts

Overview

In Clairvia, you enable ShiftAlerts to be notified of urgent staffing needs. Notifications can be sent via
telephone, email, or text message. In the Opportunities and Schedule cells, ShiftAlerts have a red exclamation
point next to them.
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Note: Always check your schedule in Clairvia Web after accepting a ShiftAlert opportunity to confirm that you

have been scheduled.

ShiftAlerts

Enabling ShiftAlerts
1) Click Tools 2 My Information - Preferences.
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2) Click the Shift Alert tab and click the box to Enable ShiftAlerts.

Shift Alert Email Notification

Enable ShiftAlerts *

3) Click the profiles (units) that you want to receive alerts from. H
You should be able to see the profiles (units) that you are Shift Alert | Email Nofification

eligible to work in. Enable ShiftAlerts

Send ShiftAlerts from these profiles:
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4) Click to select your ShiftAlert preferences, then click Save:
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Send ShiftAlerts by: Call Message Email
Cell: (816) 555-3829 ]

jhansen@yaho.net %
Work: +13155605678 ]

Note: you cannot select Phone Call and Text Message on the same phone number.

Responding to ShiftAlerts
Once you have enabled ShiftAlerts, you will receive alerts via your preferred communication methods.

Phone Call: you will receive phone calls with Interactive Voice Response (IVR) with instructions on how to

accept or decline ShiftAlert opportunities using your keypad:
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Text Message: you will receive SMS text messages to your selected mobile phone number. The messages will
include directions on how to accept or decline the ShiftAlert opportunity. Standard text messaging and data

rates apply:
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1 Open Shift at 6N, from 0700 to
1530, on Sunday, Jun 28. Click to
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Please select one option below
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*CLAIM : This will attemnpt to claim the shift.

m Q] 0 “CAMNCEL : This will not attempt fo claim the shifi

Email: you will receive email messages to your selected email address or addresses. The email messages will
include directions on replying to accept or decline the ShiftAlert opportunity:

Available Open Shift Notification ShiftAlert task: 0700-1530 US

o noreply@vortexalerts.com €3 Reply | % ReplyAll | —» Forward

To @ Riley, Michele Fri 6/19/2024 7:02AM

Hi Michele,
There are 1 Open Shift(s) available at:

Location: 6 N
Time & date: from 0700 to 1530 PM, on Sunday June 28

* Click Here to attempt to claim this Open Shift.

Or copy the following URL in your browser

http://shiftex.vortexconnect.com/claim /guid=e95012bd-f330-43bf-a4c5-bb4825a699dc&sid=abdced5a-2b17-4fa4-B0f4-1c69362eb461 &rid=3333
ShiftAlert task: 0700-1530 US
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